
 

 
 
15 May 2014  
 
Good evening 
  
As you may be aware, over the past fortnight several related telecommunications companies have gone into 
administration, including AsiaPac Communications, iBoss, OneTelecom (OneSeniors), Telecom X and Conec2 
Group Pty Ltd.   
  
These events have caused disruption to the people and businesses who purchased services from these 
companies.   
  
None of these companies are part of Telstra and any businesses or individuals who purchased services from 
these companies are not customers of Telstra.  We cannot provide customer service on products and services 
that have been bought from another provider nor can we reconnect customers with their old service provider. 
  
The administrators of Telecom X and Conec2 Group have ceased trading and all remaining services will be 
cancelled from today (Thursday 15 May 2014).  This may have flow on impacts for the end-users of some of 
the other companies in administration.   
  
Anyone impacted by this needs to find a new retail service provider.  If they do not act their service will remain 
cancelled and non-operational. 
  
When a service is cancelled or disconnected, the telephone number is taken out of circulation and put into 
quarantine for a minimum period of six months.  A retail service provider may recover and re-issue a number 
from quarantine before the end of the six months if the customer is the previous holder of that number and 
the number has not already been released in accordance with section 10.12 of the Telecommunications 
Numbering Plan 1997.  For more detail please refer to the Australian Communications and Media Authority 
website. 
  
Orders that people have already been placed prior today with a new provider will not be impacted by the 
cancellation of services.  
  
As the Government’s nominated universal service telecommunications provider, we are obliged to ensure that 
all people in Australia, no matter where they live or conduct business, have reasonable access to standard 
telephone services.  The actions of other retailers are beyond Telstra’s control, but we will live up to our 
obligation on this and all other matters.  
  
If anyone has a life threatening medical condition and needs access to a telephone service, Telstra offers 
Priority Assist. 
  
For more information about connecting with Telstra, constituents can call 13 2000 
  
Kind Regards 
  
Telstra Government Relations 
  
David Imber, Corporate Affairs Manager Vic/ Tas 0413 274 204 
James Shaw, Director, Telstra Government Relations: 0418 469 145 
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http://www.acma.gov.au/Citizen/Consumer-info/All-about-numbers/Keeping-your-number/telephone-numbers-and-number-portability-your-rights
http://www.telstra.com.au/abouttelstra/commitments/uso/
https://go.telstra.com.au/helpandsupport/-/priority-assistance-for-customers-with-a-life-threatening-medical-condition
http://telstra.com.au/
http://exchange.telstra.com.au/
http://www.facebook.com/Telstra24x7
http://www.twitter.com/telstra
http://crowdsupport.telstra.com.au/
https://plus.google.com/101212404445568930918#101212404445568930918/posts

